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TOP 3 
OUTCOMES / BENEFITS
check	 Faster (real-time) – No double entry 

or lost forms – timestamped events.
check	 Stay Compliant – Instant access 

to inspection history.
check	 Better Decisions – Automated 

actions based on event milestones 
or alerts - data for greater efficiency, 
measured process delivery.

TOP 3 
PAIN POINTS SOLVED
Times	 Slow Paperwork – No more lost, 

damaged, illegible records to enter.
Times	 Double-Handling – Slow 

processes - delays between 
inspection and repair.

Times	 Lost Time – Wasted admin hours 
filing jobs manually.

TOP 3 
KEY CAPABILITIES
pencil-ruler	 Custom Templates – Build 

inspections to your specs.
mobile-alt	 Mobile Capture – Photos, location, 

timestamps, checkboxes, notes. 
sync-alt	 Automated Workflows – Trigger 

tasks or alerts instantly.

Blackhawk.io Smart Digital Forms replace 
paper inspections and checklists with 
easy-to-use mobile workflows. Capture 
accurate data in the field, automate 
reporting, and keep everyone in the 
loop — without chasing paperwork.

Real results 
EXAMPLE  
CUSTOMER STORY

check	 10,000 form submissions in first 
3 months. 

check	 5,000 asset fleet. 

check	 1,000+ staff.

check	 Urgent jobs time-tracked – SLA 
tracking.

check	 Equipment downtime, tracked, 
measured and improved. 

check	 Optimisation of proactive 
maintenance and compliance.

INSPECT  ARROW-CIRCLE-RIGHT  SUBMIT  ARROW-CIRCLE-RIGHT  ACTION

From inspections to 
compliance; all in one
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SMART DIGITAL FORMS

How it Works

“When was the last inspection 
on this equipment?”

Digital asset inspection history at your fingertips - see all checklists 
done, when + who by.

“I can’t read the inspection 
notes.”

Digital capture with photos and typed notes ensures clear, consistent 
records every time.

“It takes days to get reports 
back.”

Data syncs instantly from the field, so managers can act in minutes, 
not days.

“We can’t find last month’s 
checklist.”

All forms are securely stored, searchable, and exportable at any time.

“Jobs don’t get actioned when 
we report it, or take ages to be 
fixed.”

Asset status automatically updates to indicate out of service, and 
automated reminders prompt follow-up checks before issues escalate 
or exceed expected resolution times.

QR + People = Real Digital Transformation
Accessible, real-time, easy to use digital forms and process for efficiency and optimal performance: 

QRCODE  CREATE TASKS  COMPLETE SYNC-ALT  SYNC COG  ACTION FILE-EXPORT  RECORD SHARED

ABOUT BLACKHAWK.IO – intelligent operations
Blackhawk.io connects people, equipment, and data to make operations smarter. We integrate and automate through IoT, 
AI, and digital workflows that are easy for people to use — turning digital transformation into everyday reality. Our platforms 
improve maintenance, compliance, and collaboration across the entire equipment lifecycle. By combining human expertise 
with intelligent technology, we help teams work faster, make better decisions, and achieve more together.

Go paperless and get it done faster.

PROBLEM: SOLUTION: 


